
 1 
 



 2 

 

 

WHO ARE WE? 

• Not-for-profit CWA - the only UK trade association representing all sectors 
of the car wash industry  

• Most of the major automated wash operators, including oil companies and 
equipment manufacturers are members  

• Represent members at all levels of Government including the devolved 
Governments  

• CWA’s wealth of experience offers members comprehensive technical and 
legal help and advice  

• We keep members informed of latest market news  

• We have a strong team representing you as the voice of the industry!  
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WHY JOIN? 

• The CWA speaks to all levels of Government on the industry’s behalf - 

lobbying activity covers regulation of non-compliant hand car washes, 
Modern Day Slavery, BREXIT and forecourt crime 

• We provide access to a wide range of technical and legal support  

• We constantly update our new web site ‘www. carwashassociation.co.uk’ 
that includes a comprehensive member’s section detailing our lobbying of 
Government, back copies of our quarterly e-publication ‘Car Wash News’, 
our campaign to regulate Modern Slavery and numerous technical 
documents  

• Published “Car Wash Industry Market Report 2021” following extensive 
industry research amongst our membership  

• We combat unfair and often illegal competition from non-compliant hand 
car washes that have materially damaged the law-abiding mechanised car 
wash sector.  
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THE CWA IN ACTION 

• Governments and Regional Assemblies lobbied at high level during the 
pandemic to accelerate nation-wide re-opening of automated car washes 
(ACW) shortly after lockdown  

• All ACW facilities across UK open for business from 12 April 2020 or earlier 

• Challenged Dept. of Health and Social Care’s late jet wash ban – supposedly 
not “fully automated”  

• Led to Office of Product Safety and Standards revised guidance - ignored by 
many Local Authorities – fine refunds obtained for operators. 

• Founder member of the Responsible Car Wash Scheme (RCWS) - a national 
car wash auditing scheme that sets industry standards 

• Lobbied for the formation of a ‘Single Enforcement Body’ to group all car 
wash sector regulatory authorities into one coordinated entity. Proposal 
was incorporated into the Government’s 2019 election manifesto - 
legislation now under consideration 
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LAUNCH OF “CAR WASH INDUSTRY MARKET REPORT 2021” 

Held on the 30th November 2021 in the House of Commons the stellar line up 

of speakers included left to right;  

 

- Brian Madderson Chairman of the Car Wash Association 

- Rt. Hon. the Baroness Butler-Sloss GBE Co-Chair, All-Party Parliamentary 

Group on Human Trafficking and Modern Slavery 

- Dame Sara Thornton Independent Anti-Slavery Commissioner 

- Rt. Hon. Philip Dunne MP Chairman of the Environmental Audit Committee 

- And in addition, there were speeches from 

- Elysia McCaffrey CEO of the Gangmasters and Labour Abuse Authority 

-  Margaret Beels OBE Director of Labour Market Enforcement BEIS 

- Andrea Wilson CBE National Crime Agency 
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MARKET REPORT 

UK’s first comprehensive “Car Wash Industry Market Report” now available to all 
members and briefing document:” Modern Slavery in Unregulated Hand Car 
Washes” 

Presented in the House of Commons to MPs, Regulators and CWA Members on 
30/11/2021 

In-depth study based on factual data provided by members – ‘real market 
intelligence’ 
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