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DATE

ADDRESS OF PLANNING SERVICES

CITY COUNCIL
Dear Sir/ Madam 

I am writing to report my concern over the possible polluting practice of a car wash operator in INSERT NAME AND ADDRESS. ). I am writing as a member of the Car Wash Association (CWA), who operates in this area. The CWA represents all aspects of the responsible car wash industry, including car wash manufactures and car wash operators.

I am concerned that the trade effluent from this car wash operation is not being discharged into the foul sewer, but flowing into surface water drains with the potential for pollution. I am also concerned that the washing does not appear to occur in a designated wash bay. Washing on a porous surface such as tarmac would lead to pollution of ground water. As I am sure you are aware, it is an offence under the Water Resources Act (1991) to knowingly cause or permit discharge of trade effluent into surface or ground water without the prior consent of the Environment Regulator. 

I would be interested to know if this operation has planning permission/ Change of Use granted to allow this car wash operation to take place. This operation is clearly not abiding by the Environment Agency’s guidelines for car wash operations, as laid out in Pollution Prevention Guideline 13 (which can be found at www.publications.environment-agency.gov.uk) and could potentially be breaking the law and causing diffuse water pollution. Therefore I would be very concerned if planning has been granted.     

I look forward to your response. 

Yours sincerely 

YOUR DETAILS

Car Wash Association: PO Box 10905, Dunmow, CM6 9BJ

Telephone: 0844 8094288. Email info@carwashassociation.co.uk
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